Ref no. BA/N/24/12/660
BAP/N/24/12/586
BA8/N/24/12/427

11/12/2024 & Safety

To : All Residents of Bel-Air
;o HERER

Cleaning Work for Window of Individual
Unit
BrggPEELlE
DETAILS 215

It has come to our attention that domestic helpers were recently found carrying out domestic
cleaning duties while leaning the upper bodies out of the window without the window grilles
and safety precautions. The Service Centre would like to remind residents to keep safety in
mind as a priority while engaging in or assigning any kinds of window and balcony cleaning
duties (if necessary). To further prevent accidents from happening, it is suggested that
cleaners make use of cleaning tools with long handles to maximize reach without
endangering the cleaner. Adequate and sufficient safety measures for any form of cleaning
duties at height should always be applied, and the use of ladders for any duties above
ground should be avoided. Meanwhile, your domestic helpers (if any) should also be
educated properly on the subject of safety and the relevant details.

Thank you for your attention and co-operation.
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Residence Bel-Air Service Centre at 2989 6000 (Phase 1-3) or 2989-6350 (Phase 4-6).
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