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To：All Residents of Bel-Air 
致：貝沙灣各住戶 
 

Cleaning Work for Window of Individual 
Unit 

單位窗戶清潔工作 
 
DETAILS詳情: 
 
It has come to our attention that domestic helpers were recently found carrying out domestic 
cleaning duties while leaning the upper bodies out of the window without the window grilles 
and safety precautions. The Service Centre would like to remind residents to keep safety in 
mind as a priority while engaging in or assigning any kinds of window and balcony cleaning 
duties (if necessary). To further prevent accidents from happening, it is suggested that 
cleaners make use of cleaning tools with long handles to maximize reach without 
endangering the cleaner. Adequate and sufficient safety measures for any form of cleaning 
duties at height should always be applied, and the use of ladders for any duties above 
ground should be avoided. Meanwhile, your domestic helpers (if any) should also be 
educated properly on the subject of safety and the relevant details.  
 
Thank you for your attention and co-operation. 

 
近日服務中心發現，有家庭傭工於未安裝窗花及安全措施的情況下，將身體探出窗外進行清

潔，此舉有機會導致嚴重意外發生。因此，服務中心懇請各住戶清潔露台或工作露台時注意

安全 (如需要)，建議在充足安全措施下使用長柄清潔工具進行高位清潔，避免使用梯具進行
離地工作，並向家庭傭工(如有)灌輸正確觀念，以免意外發生。 

 
敬希垂注！多謝合作！  
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